
Agencies within Walsall 

 

Agency Contact Number 

Gov.uk Information re Coronavirus (COVID-19) 
Everyone can access, this site gives update 
information of 

 How to protect yourself or check if 
medical help is needed 

 Guidance for employers and business 

 Number of cases in the UK 

 Travel advice 

 Service Information including Benefits, 
travel documents, education and 
learning etc 

 Departments and policies 

NHS Direct 111 

Police 101  

Emergency – Police, Ambulance, Fire 999 

West Midlands Fire Service 03300 589 000 

Citizens Advice 01922 700600 or online 

Abusive Relationships – Sandwell Women’s Aid 01922 649569 
 

Black Country Women’s Aid 01922 649569 (Walsall) 
0121 553 0090 (Sandwell) 
01384 455411 (Dudley) 

Ablewell Advice Walsall www.ablewelladvice.org.uk 
01922 639700 – The Central Hall, Ablewell 
Street, Walsall 
Monday 9.30am-3pm (food bank 10-2) 
Wednesday 9.30am-3pm (food bank 10-2) 
Friday 9.30am-3pm (food bank 10-2) 
Saturday 11am-1pm (food bank only) 

MASH 0300 555 2866 

Children’s Services 01922 658008 

Adult Social Care 0300 555 2922 

Victim Support 03332518794 

WPH Counselling Services 01922 649000 
The Haven – 55 Upper Forester Street, Walsall 

Dudley and Walsall Mental Health Trust 
Do you feel … Stressed? Low? Worried? If you 
are 17 and over 

0800 953 0995 
www.dwmh.nhs.uk/ttwalsall 
 
 

Kooth online Counselling (11-25) 0845 330 7090     www.kooth.com 

Corner House Emotional and talking therapies 01922 420100 

School Nurse – Health Chat 07480 635363 

School Health 01922 423349   parent chat 07520 634 909 

Re Think Mental Illness 0300 500 0927 

Mind 0300 123 3393 

Mind Legal Advice Service 0300 466 6463 

http://www.ablewelladvice.org.uk/
http://www.dwmh.nhs.uk/ttwalsall


Shout Crisis text line Text 85258 

Child line 0800 1111 

Anxiety UK 0344 775774 

Food Bank The Thomas Project – Aldridge 196H Walsall 
Wood Road, Aldridge Wed 10-1pm Fri 3.30-6.30 
 
The Rock Lichfield House 27-31 Lichfield Road 
Walsall Mon 12-15 and Weds 14:00-17:00 
 
The Small Street Centre (First Base) 1a Small 
Street, Walsall Tuesday and Friday 2:00-4:00 
 
All Saints Church Hall, Walsall Road, Darlaston 
Tuesday 10am – 12pm 
 
Bridging the Gap 79A Stafford Street, Willenhall 
Thursday 12-3pm 
 

Child Support Agency 0345 609 0062 

Beacon – offering advice and support to young 
people and adults around alcohol and 
substance misuse 

01922 669840 

Walsall Housing Group 0300 555 6666   enquiries@whgrp.co.uk 

Accord Group 0300 111 7000 

Housing Issues/Homelessness – Civic Centre 
Walsall 

01922 653405 

CAMHS 01922 607400 

Walsall Council General Enquiries 01922 650000 

Clean and Green 01922 653344 

Housing Benefit 0300 555 2855 

Housing Support 01922 653405 

School Admissions 01922 652585 

Education Services 01922 652800 

Pest Control 01922 653366 

Blue Badge 01922 653560 

Fly Tipping 01922 653355 

Walsall College 01922 657000 

National Express West Midlands Travel 0121 254 7272 

Benefits 0300 555 2855 

Welfare Rights 01922 652250 

Crisis Support 0300 555 2836 

Council Tax 0300 555 2851 

Tax Credits 0300 300 3900 

Walsall Manor Hospital 01922 721172 

Out of Hours GP Service 01922 501999 or 111 

Health Watch Walsall 0800 470 1660 

NSPCC 0808 800 5000 

Walsall Bereavement (Children) – Swing Project 01922 645035 
www.wbss.org.uk 
 



National Autistic Society 0808 800 4104 

Autism West Midlands 0121 450 7582/0303 03 00 111 

Walsall Carers Centre – Young Carers 01922 636663 

Benefits Enquiry Line 0800 169 0310 

Job Centre Plus 0845 604371 

VIVUP (employment benefit scheme) 01252 784540 

GINGERBREAD (for lone parent families) 0808 802 0925 

Relate (relationship problems) 01922 626004 

SAMARITANS - National Call free 116 123 

SAMARITANS-  Local 0330 094 5717 

Age Concern 0800 678 1602 

  


